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What is P.F.A.C?

Patient & Family
Advisory Council

rsnyder@madeliahealth.org

The Patient and Family Advisory Council (PFAC) is a
group of patients and/or family members of patients
that discuss, develop, and implement changes to
improve patient experience at Madelia Health.

Interested in learning more? Please contact Roz Snyder

We want to hear from you!
Madelia Health values our patients and
their families. PFAC encourages patients,
their families, and members of our care
team to work together to improve overall
patient experience. 

We are currently recruiting new members!
Meetings are held every month, led by
Madelia Health’s Social Service Designee,
and driven by the thoughtful insight and
feedback of committee members. 

Member Responsibilities
Reach out broadly and listen to patients,
families, providers, and community
members.

Be committed to improving care for all
patients and family members.

Respect the collaborative process and the
council to discuss issues. 

Be willing to listen to views of all members. 

Share personal ideas and viewpoints and
maintain confidentiality.
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